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Cerner Enhancement 

Change display name of Providers and Support Staff within the Cerner mPage – Available 
Now 
We have added the ability for clinicians within Oracle Cerner Powerchart to change their name 
that is displayed in invites and within the visit. For example, an attendant or scheduler could 
open the patient chart in PowerChart and change their name from (for example) ‘Jane Doe’ to 
‘Dr. Smith’s Front Desk’ on the visit invitation. Another common use case is for sensitive visits 
with high-risk patients, where clinicians may not want their full name shown in the video visit. 
The display name set in the embedded Cerner mPage will carry through to the participant list 
within the video room.  

Click the Settings button in the top right of the embedded Cerner mPage within PowerChart 
and enter a new display name. This name will then be remembered across appointments and 
encounters for that user within PowerChart. When sending an invite or launching into the video 
room, this display name will be used.   

 
 

 

 

 

 

 

 

 

 

 

Start Visit Screen (Desktop) 
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Set Invitation Name Screen (Desktop)  

 

 

 

 

 

 

 

 

 

 

 

Text Invitation (Mobile) 
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Amwell Now 

Instance Redirect on Converge – Available Now 
We have released a back-end feature to Converge that forces the automatic redirection of Amwell 
Now users to the proper sub-domain on Converge. Now, when attempting to start or schedule a 
visit, reset the user’s PIN, or register for the first time on an incorrect Amwell Now sub-domain, 
the user will be redirected to the correct sub-domain automatically. Users are encouraged to 
bookmark the new URL and use it going forward.   

This new feature only applies to Amwell Now on Converge and not previous versions of 
Amwell Now on other platforms. 

This results in a better experience for the user (and customers) by ensuring users are using 
the correct instance of Amwell Now by automatically redirecting them to the correct sub-
domain. 
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