American Well

NEW NAVIGATION BAR
The navigation bar has been reorganized to provide greater

accessibility and responsiveness, with simplified navigational
categories, and quicker access to important functions.

NOTE: What you will see in your menu will depend on your
\_ configuration and permissions.
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Your Home page is set based on

your Clinical Portal configuration and
user-level roles and permissions set by
your administrator. The default Home
page is the Provider Dashboard.

View cases, initiate

case, and view patient records.

Clinical Module Navigation Update
Quick Reference Sheet

Tools to enable collaboration.

Takes you to the Connect module.
Previously called ‘Connect’

View messages and message other staff
members. Any unread messages will
present a red counter notification over
the Collaborate icon in the menu bar.
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Directory

Goes to the staff directory.

Manage your personal
profile account settings.
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My Cases

Takes you to the My Cases page.

All Cases

Takes you to the All Cases pag
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Create A Case

Initiate a new case. NEW!

Profile & Takes you to your general
Account Profile page.

Previously called ‘My Account’
Sign Out Sign out of the portal.
Terms/ Displays the Terms / Privacy
Privacy policy.

Patients

Takes you to the Patients page.

Drop-down of sites you have access
to, allowing you to switch between

your sites.

View the On Call Calendar and manage
your schedule and patient appointments.

o

Calendar ~

My Calendar

Takes you to your own calendar.

Provider On Call
Calendar

Goes to the On Call Calendar home page if
this permission is enabled, OR to a detailed
calendar view if the On Call Calendar
homepage permission is not set.
Previously called ‘On Call Scheduler’

Callback Device
Calendar

Goes to the Endpoints calendar.
Previously called ‘Endpoint Calendar’

Patient Appointment
Calendar

Goes to the Appointments calendar.
Previously called ‘Appointments’
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Clinic Calendar
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Access reports, resources, and settings.
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Notifications

@

Tools v Me +

User Support
& Help

Previously called ‘Su

Takes you to the Support page.
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Analytics Reports

Previously called ‘Re

Takes you to the Reports main page.
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System Settings

clinical site.

Takes you to the Site Settings to configure
permissions and other settings for your

Previously called ‘Settings’

A red notification counter appears
when the user receives a new notification.

A

Notifications

Mark all as read

Removes the red counter from the menu bar.

Settings

Manage what notifications you receive.

Tapping an individual
notification

Takes the user to the relevant page for what
the alert is referencing.

See All Notifications

Takes you to the Notifications page.
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