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Demographics

\\ Kate Smith

\ Date of Birth: May 13,1953
\ Age:76
\ Gender: Female
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Converge Visit Experience

Call Me Option
This new option provides a valuable service to clinicians and patients in two ways:

First, during patient check-in Converge will check to see if a patient is using a supported
mobile device. If a patient is using a device that is not supported, Converge will show a screen
that allows the participant to enter their phone number so Converge can add them to the visit
by calling their device. This ensures patients and other visit attendees can join the visit
regardless of device capabilities.

Secondly, this option provides participants with the flexibility to use their phone for audio,
while joining the same visit using a supported computer or tablet devices’ camera and screen.
This option is accessible from the More menu in the mobile visit console and prompts the user
to enter their phone number so Converge can add them to the call by calling their device.

Connecting Call My Phone

Continue your visit u

Call Me

Cancel

More Menu (Mobile) Call Me Option (Mobile)

Currently only two devices have been identified as incompatible with the Converge platform
(Samsung A12 and A32); however, many clinicians and patients will want to use this option.
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Notice of Ownership

All materials contained herein are the property of American Well Corporation and
are copyrighted under United States law and applicable international copyright laws
and treaty provisions. The materials contained herein are not work product or
“work for hire” on behalf of any third party. The materials contained herein
constitute the confidential information of American Well Corporation, except for
specific data elements provided by third parties, which are the confidential
information of such third parties. The content contained herein results from the
application of American Well proprietary processes, analytical frameworks,
algorithms, business methods, solution construction aids and templates, all of

which are and remain the property of American Well Corporation.

Trademark Notice

All of the trademarks, service marks and logos displayed on these materials (the
"Trademark(s)") are registered and unregistered trademarks of American Well
Corporation or third parties who have licensed their Trademarks to American Well
Corporation. Except as expressly stated in these terms and conditions, you may not
reproduce, display or otherwise use any Trademark without first obtaining

American Well Corporation’s written permission.
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