) amwell

CONVERGE

Product Update

October 2022

Patient Record

L Bew */@ Conditions

Lab Results Immunizations

Hide Sections A

Demographics

Kate Smith

\\ Date of Birth. May 13,1953

Boston, MA 62116, US
\ Pnone: + A212

| Preferred Language: Spal
\

Conditions

Medications

Allergies




Amwell Converge Product Update - October 2022

Converge Core

Pinning Multiple Participants - (Available Now)

Patients and clinicians are now able to pin up to seven (7) participants to their main screen in
both default and 4x4 grid views. Participants who are pinned, move from the “filmstrip” to the
video grid, next to the self-view of the participant, in the order pinned.

Note: None of these behaviors affects all participants. When you Pin a participant, it only affects
your view of the video console and no one else's.

If these two top
participants are focused
they will always stay at

the top of the grid

The additional participants
would swap out based on
active speaker

Pinning in Grid View (Desktop)
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Increased Number of Visit Participants

We have increased the number of participants that can attend a call from 15 to 50. This
increase in participant capacity allows Clinicians to conduct expanded COVID group visits that
in some markets can reach from 30 to 50 participants, large prenatal classes, and patient
education.

Visit Timer - (Available Now)
We have added a Visit Timer screen to the visit workflow that presents after the visit has ended.
This screen shows the visit start and end times, and the total number of minutes that the
participant was connected to the call. This is designed to be easily copied and pasted into
the provider note in the EHR.

Note: This screen presents for every participant on the call, so additional clinicians and
providers who need this information for billing purposes will have it. The times shown on this
screen are individualized for that participant showing the time they joined or left the call.
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Copy & Paste

& \ The visit has ended.
r----------\
-

Joined the call at 10/14/2022, 8:50:23 am.
Left the call at 10/14/2022, 8:50:36 am. I
l You were on the call for 13 seconds . I
4NN N N .

Have a great day!

® 2022 American Well Corporation. All rights reserved.

Visit Timer Screen (Desktop)
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Notice of Ownership

All materials contained herein are the property of American Well Corporation and
are copyrighted under United States law and applicable international copyright laws
and treaty provisions. The materials contained herein are not work product or
“work for hire” on behalf of any third party. The materials contained herein
constitute the confidential information of American Well Corporation, except for
specific data elements provided by third parties, which are the confidential
information of such third parties. The content contained herein results from the
application of American Well proprietary processes, analytical frameworks,
algorithms, business methods, solution construction aids and templates, all of

which are and remain the property of American Well Corporation.

Trademark Notice

All of the trademarks, service marks and logos displayed on these materials (the
"Trademark(s)") are registered and unregistered trademarks of American Well
Corporation or third parties who have licensed their Trademarks to American Well
Corporation. Except as expressly stated in these terms and conditions, you may not
reproduce, display or otherwise use any Trademark without first obtaining

American Well Corporation’s written perrmission.
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