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Demographics

\ Kate smith
\ Date of Birth: May 13,1953
\ Age:76
\ Gender: Female
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Scheduled Visits within the EHR

Patient Record Panel

The Patient Record Panel offers clinicians immediate access to relevant patient medical
information without needing to switch to a different view or leave the visit console. The medical
history is populated from the patient’s record in the EHR at the time of the visit to provide up to
date, easily referenced clinical information.

The patient’'s medical history is available before the patient joins, during, and after the patient
leaves the visit. All users with host privileges have access to the Patient Record.

B Labs: Clinicians can access a read-only display of the patient's lab information including
the name of the test ordered, the date the test results were collected, and the test results
- value and unit of measure(s).

®  Medications: Clinicians can access a read-only display of the patient's medication history
including Medication Name, Start Date, Dosage amount, Associated Diagnosis, and
Annotations.

®  Allergies: Clinicians can access a read-only display of the patient’s active allergies,
including allergy/intolerance name, date reported, and severity.

®  Conditions: Clinicians can access a read-only display of the patient's active Conditions
including Condition name, ICD-10 code, Status, Severity, Onset, Abatement, and
Annotation.
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Patient Record (Clinician Desktop and Mobile)

Would you like to add the Patient Record Panel to your Amwell experience? Contact your
Account Director/Team for more information and to see how this new panel enhances your
current Converge virtual visit experience when launching from your EHR. Amwell will work with

your EHR team to ensure the required FHIR APIs are enabled to retrieve and display this
information to your clinicians.
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Notice of Ownership

All materials contained herein are the property of American Well Corporation and
are copyrighted under United States law and applicable international copyright laws
and treaty provisions. The materials contained herein are not work product or
“work for hire” on behalf of any third party. The materials contained herein
constitute the confidential information of American Well Corporation, except for
specific data elements provided by third parties, which are the confidential
information of such third parties. The content contained herein results from the
application of American Well proprietary processes, analytical frameworks,
algorithms, business methods, solution construction aids and templates, all of

which are and remain the property of American Well Corporation.

Trademark Notice

All of the trademarks, service marks and logos displayed on these materials (the
"Trademark(s)") are registered and unregistered trademarks of American Well
Corporation or third parties who have licensed their Trademarks to American Well
Corporation. Except as expressly stated in these terms and conditions, you may not
reproduce, display or otherwise use any Trademark without first obtaining

American Well Corporation’s written permission.
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