
 Amwell is a registered trademark of American Well Corporation 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Product Update  
March 2022 



 

Page 2 
 

Amwell Converge Product Update – March 2022 

 

 

Amwell is a registered trademark of American Well Corporation 

Converge Visit Experience 

Call Me Option 

This new option provides a valuable service to clinicians and patients in two ways: 

First, during patient check-in Converge will check to see if a patient is using a supported 

mobile device. If a patient is using a device that is not supported, Converge will show a screen 

that allows the participant to enter their phone number so Converge can add them to the visit 

by calling their device. This ensures patients and other visit attendees can join the visit 

regardless of device capabilities.  

Secondly, this option provides participants with the flexibility to use their phone for audio, 

while joining the same visit using a supported computer or tablet devices’ camera and screen. 

This option is accessible from the More menu in the mobile visit console and prompts the user 

to enter their phone number so Converge can add them to the call by calling their device.  

More Menu (Mobile)                                    Call Me Option (Mobile) 

Currently only two devices have been identified as incompatible with the Converge platform 

(Samsung A12 and A32); however, many clinicians and patients will want to use this option. 
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