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Converge Core 

Pinning Multiple Participants - (Available Now)  

Patients and clinicians are now able to pin up to 7 participants to their main screen in both default 

and grid views.  Participants who are pinned, move from the “filmstrip” to the video grid, next to 

the self-view of the participant, in the order pinned.  

Note: None of these behaviors affects all participants. When you Pin a participant, it only affects 

your view of the video console and no one else's.  

 

Pinning in Default View (Desktop) 
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Pinning in Grid View (Desktop) 

 

Extended Invitation Expiration to 72 Hours - (Available Now) 

Visit invitations for Amwell Now, Scheduled Visits from within the EHR, and AMG now have an 

extended expiration window from 48 to 72 hours. This extended expiration window gives 

clinicians and their admins greater flexibility when scheduling virtual visits on Amwell Now and 

Converge.   

Amwell Now 

Patient and Provider TOU Customization - (Available Now) 

The TOU content for Amwell Now for Providers (located within the Sign-Up flow) and Patients 

(located on the pre-visit interstitial page) can now be configured in two ways: 

- Providers and Patients/Guests both have separate TOUs 

- Providers and Patients/Guests both have the same TOU 

Please work with your account team members to upload your legal TOU for configuration on 

Amwell Now.  
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