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Amwell Converge Product Update – August 2022 

 

 

Converge Core 

Audible Notifications for In-visit Chat (Available Now) 

Both Patients and Clinicians can now hear when a chat message is received. This audible alert can 

be toggled On/Off by clicking the Speaker Icon at the top of the Chat window.  

 

Chat Notice On                                   Chat Notice Off 

Grid View Expansion – (Available Now) 

The Grid View layout in the visit can now support up to 16 concurrent participant video feeds 

in a 4x4 Grid. This capability replaces the 3x3 Grid View capability release earlier this summer 

and is available now.  

This expanded view is particularly helpful for group therapy sessions, group patient education 

sessions and other telehealth activities where seeing as many patients as possible in the main 

visit console is crucial.  
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