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Demographics
\ Kate Smith

Date of Birth: May 13,1952
\ Age:76

Geonder: Female

Address: 123 Main St Boston, MA 02116, US
Phone: +1-617-555-1212

Preferred Language: Spanish

Conditions




Amwell Converge Product Update - August 2022

Converge Core

Audible Notifications for In-visit Chat (Available Now)
Both Patients and Clinicians can now hear when a chat message is received. This audible alert can
be toggled On/Off by clicking the Speaker Icon at the top of the Chat window.

Your Visit has begun Your Visit has begun

You are now connected to Bob Walker, You are now connected to Bob Walker.

Hello

3:44 PM

Good Morning, Mary! Good Morning, Mary!

Delivered S:d4 PM delivered 9:44 PM
Hang on Hang on
| want my family to be here for | want my family to be here for

thi tion. Do you mind if on. Do you mind if
| invite them?

9:44 PM

Ok they are coming Ok they are coming,.

.44 PM 9:44 PM

Write a

Chat Notice On Chat Notice Off

Grid View Expansion - (Available Now)

The Grid View layout in the visit can now support up to 16 concurrent participant video feeds
in a 4x4 Grid. This capability replaces the 3x3 Grid View capability release earlier this summer
and is available now.

This expanded view is particularly helpful for group therapy sessions, group patient education
sessions and other telehealth activities where seeing as many patients as possible in the main
visit console is crucial.
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Notice of Ownership

All materials contained herein are the property of American Well Corporation and
‘ are copyrighted under United States law and applicable international copyright laws
and treaty provisions. The materials contained herein are not work product or
“work for hire” on behalf of any third party. The materials contained herein
constitute the confidential information of American Well Corporation, except for
specific data elements provided by third parties, which are the confidential
information of such third parties. The content contained herein results from the
application of American Well proprietary processes, analytical frameworks,
algorithms, business methods, solution construction aids and templates, all of

which are and remain the property of American Well Corporation.

\ Trademark Notice

\ All of the trademarks, service marks and logos displayed on these materials (the
"Trademark(s)") are registered and unregistered trademarks of American Well
Corporation or third parties who have licensed their Trademarks to American Well
Corporation. Except as expressly stated in these terms and conditions, you may not
\ reproduce, display or otherwise use any Trademark without first obtaining

American Well Corporation’s written permission.
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